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Question 1: Criminal background checks can take up to 4 weeks. How can I meet the deadline of 3/23/18?
Answer 1: If you can demonstrate that you have applied and your application is in process your bid will be accepted.
Question 2: What are the current Rates for providers servicing Erie location:
[bookmark: _GoBack]Answer 2: ambulatory $42.00/hr and non-ambulatory $57.75/hr.
Question 3: we are unsure what documentation needs to be electronically attached to the bids.
Answer 3: After completing the bid the Appendix E should be completed and attached, a list of references and telephone numbers should be attached. You can send us the criminal background check and 3-year driver history as soon as you receive it. As long as we have it before the contracts are created in June.
Question 4: If we attach documents do we save at the top of the page or do we have to resubmit the bid to ensure everything is in place?
Answer 4: Per the bidding procedures guide page 11 it does not say “save” after attaching documents. Save is for saving the entire bid until you’re ready to continue.  Never chose to save when you’re finished with your bid or we will not be able to open it. Always choose to submit when you’re finished.

Question 5: Letters of Reference do we still need to submit this or is it only for new drivers.
Answer 5:  References can be a name and telephone number of anyone you’ve driven for. It does not have to be a letter.

Question 6: Regarding the organizational chart (in statement of work) I have no idea what this is, is it part of a chart or just the addresses of the drivers? 
Answer 6: Per the program area they do not need an organizational chart.


                  

